
A warm welcome to everyone! 

SEA STAR FESTIVAL is just a few days away! 

Read the most important information regarding your arrival and stay at the 
festival filled with the strongest music program so far! 

First of all, thank you for coming through the official Sea Star Travel Agency, 
ExitTrip. 

It is our desire and pleasure to make your stay at the festival as easy and 
comfortable as possible. So comfortable, that you can forget about everything 
else and focus on great fun that awaits you. 

We collected the most important information in one place, in the following 
order:  

FESTIVAL TICKETS 

E-VOUCHER EXCHANGE 

First of all, you need to exchange your e-voucher for a festival wristband. The e-
voucher has been previously sent to your e-mail and contains a unique barcode 
that can only be used once.  The wristband you get gives you the entrance to the 
SEA STAR festival. 

Ticket redemption desk will be located in front of the main entrance of the SEA 
STAR festival and will work according to the following schedule: 

- Thursday 24th May: 12:00 - 20:00 

- Friday 25th May: 10:00 - 03:00 

- Saturday 26th May: 10:00 - 03:00 

  

Please print and bring your electronic voucher and a personal document (ID or 
passport) with you. 

/ We will not be able to read the barcode from the screen of the electronic 
devices. / 

  

Please keep your phone on and charged so we can contact you if needed. 

For all questions related to the tickets purchased through the 
website www.exittrip.org, please call +381 (0) 60 553 0902. 

http://www.exittrip.org/


TRANSPORT 

SEA STAR AIRPORT TRANSPORT - ARRIVALS 

The members of SEA STAR team will have your flight details and will be waiting 
for you at the airport you purchased your tickets from. They will be wearing T-
shirts and holding boards with SEA STAR FESTIVAL logo so you can easily spot 
them. 

When you pick up your luggage go to the exit door (do not leave the airport) and 
you will see them or they will meet you.   

SEA STAR PICK UP AND DROP OFF POINT, CampingIN Stella Maris, SEA STAR 
Festival 

Drop off/pick up point in Stella Maris will be at the following address: Stella 
Maris 8A, 52470 Umag (at SEA STAR camp parking, 5-20 minutes walking 
distance from the hotels and apartments). 

 

 

If you have any questions or need help with your transfer, our staff will be at 
your disposal at +385 (0) 98 335 601 

  



ACCOMMODATION  

APARTMENT/BUNGALOW/ VILLA ACCOMMODATION 

For apartment check-in, you need to come to the reception with 
a printed voucher and a valid passport or ID card.  All apartments have a security 
and reception working 24 hours. 

Addresses and phone numbers, check-in and check-out time: 

Kanegra Bungalows  
• Phone number: +385 (0) 52 715 000 
• Address: Kanegra 2, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00  
  
Polynesia apartments  
• Phone number: +385 (0) 52 718 000 
• Address: Katoro 31, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Sol Katoro apartment  
• Phone number: +385 (0) 52 718 000 
• Address: Katoro 31, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Sol Amfora apartments  
• Phone number: +385 (0) 52 714 000 
• Address: Šetalište Miramare 1, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Sol Stella apartments  
• Phone number: +385 (0) 52 714 000 
• Address: Šetalište Miramare 1, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Sol Amfora apartments  
• Phone number: +385 (0) 52 714 000 
• Address: Šetalište Miramare 1, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Melia Istrian Villas  
• Phone number: +385 (0) 52 710 550 
• Address: Stella Maris 8A, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  

* Note: City tax is included in the price. 

 



HOTEL ACCOMMODATION 

For hotel check-in, you need to come to the reception with a printed voucher 
and a valid passport or ID card.  Reception is working 24 hours. 

Addresses and phone numbers, check-in and check-out time: 

Hotel Sol Umag 4 * 
  
• Phone number: +385 (0) 52 714 000 
• Address: Šetalište Miramare 1, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
Hotel Sol Aurora 4 * 
  
• Phone number: +385 (0) 52 717 000 
• Address: Katoro 18, 52470 Umag 
• Check in: from 14:00 
• Check out: until 10:00 
  
  
SEA STAR CAMP 

To check-in to the campsite, you need to come to the reception with 
a printed voucher and a valid passport or ID card. The reception is located at the 
main entrance of CampingIN Stella Maris Camp and is open 24 hours. 

It is necessary to bring your camping equipment, as it is not included in the camp 
price.  

Address and phone number of the campsite, check-in and check-out time: 

• Phone number +385 (0) 52 710 900 
• Address: Stella Maris 8A, 52470 Umag (CampingIN, Stella Maris Resort) 
• Check in: from 12:00 to 22:00 
• Check out: until 12:00 
  
* Note: City tax is included in the price. 

 

Please keep your phone on and charged so we can contact you if needed. 

 

If you have any further questions, feel free to contact us at info@exittrip.org.  

HAVE A GREAT TIME AT THE SEA STAR FESTIVAL! 


